MALOY - netckumn cag komneHcupyrowero suaa Ne 569, MIHH
6663062027

AOMWHUCTPaATUBHO-TEPPUTOPUANbHas eanHuua: r.ExkatepuHObypr,
OpAXXOHMKNA3EBCKUA pavioH

Pe3ynbmambil He3agucuMoU OUeHKU KaYecmea ycriosutll
ocyuw,ecmeJsieHusi obpazoeamersnbHoOl OesimesibHOCMU

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 122 vyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope I'IpOBe)J,eHHOI7I HEe3aBMCMMOMN OLIEHKM KadecTBa yCJ'IOBVII7I ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiyyvyeHbl crieayrlne pesynbtaTbl:

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylLwnx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM OopraHu3auuny,
coctasnset 97,4 6anna

8 MOM Yucirie 10 rnokasameJsism.

COOTBETCTBME WMH(pOpMaUMN O AeATeNnbHOCTU obpasoBaTeribHOM opraHuMsauuu,
pasMelleHHONn Ha  oOWwenoCTynHbIX  WMHPOPMALMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpPMaTMBHbLIMKU NPaBoBbIMK akTamu Poccunckon ®egepaunm - 94 6anna

HanuMyue Ha odumumnanbHOM canTe obpasoBaTenbHON opraHn3auun nHpopmaumnm
O [OUCTaHUMOHHbLIX cnocobax obpaTHOW CBA3WM W B3aUMOLEWCTBMA C
nosilyd4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o aeAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumm, Ha
odomumanbHOM canTe opraHmsaunm B cetn «MHTepHeT») - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTWU noKasaTenen, XapakTepusylowmnx Kputepum
«KomdbopTHOCTb yCnoBumn npeaoctasneHus ycnyry, coctaesnset 90,5 6anna

8 MOM 4ucrie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA AN
npegoctasneHus ycnyr - 100 6anna

[ors nonyvarternien ycnyr, yaoBrneTBOPEeHHbIX KOMGOPTHOCTLIO NpeaoCcTaBneHns
ycnyr obpasoBaTtenbHoOM opraHudaumen - 81 6anna

NHTerpanbHoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusyrlLlux Kputepumn
«[JocTynHOCTb YCNnyr Ans MHBanNMAoB», cocTaBngaeT 65,8 6anna

8 MOM Yucirie 110 rnokasameJsisam.



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B ob6pasoBaTenbHOW OpraHM3aumMmM YCroBUMKA  AOCTYMNHOCTH,
NO3BOSIAKOLMX MHBANUAaM nony4vartb ycnyriu HapaeHe ¢ gpyrumum - 100 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 86 banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyloLwnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
97,4 6anna

8 MOM 4ucirie 110 rnokasamersisim.

Aonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM OpraHu3aummn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 97 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycrnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 97 6anna

Aonsa  nonydatenenW  ycnyr, yOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbI paboTHMKOB 0Opa3oBaTenbHOW OpraHu3aummn npy MCnosib30BaHWUm
ANCTaHLUMOHHBIX dOpM B3aumogencteums - 99 banna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctasnsaet 97,3 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

AOnsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHu3auuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee peKoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOpa o6pa3oBaTtenbHOM opraHu3aumm) - 98 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCNOBUAMMY -
97 6anna

[ona nonyyatenen ycnyr, yOoOBMeTBOPEHHbIX B LIENIOM YCITOBUSIMU OKa3aHus
ycnyr B o6pasoBartenbHoOM opraHn3daumm - 97 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasaTens KayecTBa YCINoBUIA OKa3aHUs
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

Sh =ZKmn/5,
roe:
S, — nokasaTerlb OLEeHKN KadecTBa N-0M opraHu3aumm;
K™, — 3HauyeHua KpUTEPUEB OLIEHKM B N-Oi OpraHu3aLmm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

89,68 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr KayecTBOM YCMOBWW OCyLLEeCTBNEeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OCHOBHble  HefOCTaTKM  oGpas3oBaTeNbHOW  OpraHuM3auuu,  yKasaHHble
nonyyatensiMu ycnyr':

3ameyaHusi n npeanoxeHust GbiNK BbickasaHbl 28,7% nonyyaTtenen ycnyr

OCHalleH1e N 30HMPOBaHME OeTCKUX MowanoK Ans nporyrok - 23%
rpacoumk paboTbl - 17%

npo6riembl NUTaHus - 17%

COCTOSIHME, PEMOHT U MOAEPHU3aLMS 34aHNSA B LENTOM M OTAENbHbBIX €ro 3JIEMEHTOB
- 26%

obpasoBaTenbHO-pa3BMBatoLMe nporpaMmmel (He4OCTaToK, onnata) - 9%
OCHalleHune - 29%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 6%

y3KonpodunbHbIE CreumanncTbl - ioroneapl, ncuxonoru - 3%

oxpaHa, BMaeoHabnogeHne, 4OCTYN B OpraHnsaumio - 6%

MegumumHckoe obenyxumBaHue - 3%

JoctynHas cpefa ons geten ¢ OB3 - 3%

nobopsl (cbop aeHer ¢ pogutenen) - 3%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MopaepxmBaTbh akTyanbHOCTb U MOMHOTY MHAOPMaUMM Ha CTeHZax B MOMELLEHUM
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YypOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e VHOPMAUMIO O METOAMYECKMX W WHbIX  JOKyMeHTax, pas3paboTaHHbIX
obpasoBaTenbLHON opraHnsauunen ons obecneveHms obpasoBaTenbHOMoO npolecca

e VHdOpMaUUIO O A0CTyne K WH(OPMAUMOHHBLIM cuctemMaMm U MHGOPMALMOHHO-
TENEeKOMMYHMKALUMOHHBIM ~ CeTsSiM, B TOM  4ucne npucnocobneHHbiM  Ans
NCNONb30BaHMA WMHBaNMAaMM W NUUaMM C  OFPaHUYEHHbIMU  BO3MOXHOCTSAMM
340pOBbS

e uvHopmauuio 006 9NeKTPoHHbIX ObpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneunBaeTcsa [oCTyn oOOydvalMXcd, B TOM 4uCnie npucnocobneHHble Ans
NCNONb30BaHWUS MHBaNMaamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMU
30p0BbS

! Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWMM AAaHHON opraHunsauunn



e VHGOPMAUMIO O HanMMuun cheumanbHbIX TEeXHUYECKUX CcpeacTB  oby4deHus
KOMNEKTMBHOrO M WHAUBMAYaANbHOrO MOMb30BaHMSA AN WHBanNMAOB W nuy C
OrpaHMYeHHbIMM BO3MOXHOCTAMW 340POBbS

e VHJOPMaLUIO O KONMYECTBE BakaHTHbIX MECT Afis npuvemMa (nepeBoda) No Kaxkaoon
obpasoBaTenbLHOM nporpamme (Ha MecTa, PUHAHCUMpyemble 3a cdeT OHMKETHbIX
accurHoBaHui, no gorosopam 06 obpasoBaHum 3a cyet cpeacts PJ1 u/ unu KOJT)

Ob6ecneunTtb HanuuMe Ha odwuuManbHOM canTe obpasoBaTenbHOM OpraHM3auun
nHopMauunm O  Ccreaylwimx OUCTaHUMOHHbIX cnocobax obpaTHOM CBSA3M U
B3aUMOLENCTBMSA C NonyvaTensammn ycnyr n nx yHKUNOHMPOBaHME:

e paspgen YacTto 3agaBaemMblie BOMPOChI

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM canTe obpasoBaTeNnbHOW OpraHusauuu, pasMecTuB Ha oduLManbsHOM
cauvTe:

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucnmasi oueHKa KadecTBa YCMNOBUM OKasaHWA yCnyr' nraHoB W
oTt4yetoB no ntoram HOK B 2019 roagy

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHOM cante bus.gov.ru (Ha
rMaBHON cTpaHuue odumumanbHoro canta obpasoBaTeribHOM OpraHM3aumm)

MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHUs yCrnyr, C y4eTOM 3aMevYaHuni,
BbICKa3aHHbIX nony4arensamMmm ycnyr

MoBbICUTb YPOBEHL AOCTYNHOCTM OpraHn3aLun Anst UHBanNMaoB: 06ecneynTb
HeobxoanMbIM 060pyAOBaHMEM U YCIlyraMu B COOTBETCTBMU C TpebyeMbiMM B pamKax
nporpaMmbl [locTynHasi cpeaa

e Hanuumne o60opyaOBaHHbIX BXOAHbIX PYNMn naHgycamu (nogbeMHbIMU nnatdopmamm)

e Hanuume BbiENEeHHbIX CTOSHOK ANA aBTOTPAHCMNOPTHbBIX CPEACTB MHBaNN4o0B

e Hanuuue aganTUPOBaHHbLIX NUAITOB, MOPYYHEN, pacCLUMPEHHbIX ABEPHbIX MPOEMOB

e Hanuume CMEeHHbIX Kpeces-KonsiCoK

e Hanuume cneumanbHO 060pPYAOBaHHbIX CaHUTAPHO-TUIMEHUYECKMX MOMELLEHUA B
obpasoBaTenbHOM opraHM3aumu

e aybnmpoBaHMe HagnUCcen, 3HAKOB M MHOW TEKCTOBOMW W rpadomyeckon nHgpopmauum
3HaKamu, BbIMOSIHEHHBLIMU pPefibedHO-TOYEYHbIM WpndToM Bpanns

MpooomknTb paboTy Mo NOBbILLEHMIO 4OOPOXKENaTENbHOCTU U BEXNMBOCTU pabOTHMKOB

Mpoaormkntb paboTy MO MOBLILEHUIO YPOBHSA YAOBNETBOPEHHOCTU  YCHOBUSIMU
oKasaHus yCnyr, NO3BOSOWEM PEKOMEHA0BATL OpraHn3aLmto

MpoaomknTb paboTy NO NOBLILLEHMIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCMOBUSIMW OKa3aHus1 yCnyr



