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1. O61mue nnonoxXeHus

1.1. IIpaBmiia oOMeHa 1eJ0BBIMH NTOAAPKAMHU U 3HAKaMU J€JI0BOrO
rocrenpuumcTBa BMAJIOVY- netckuil can komneHcupytouero suaa Ne569(nanee
— Vupexnenune) (nanee [ [IpaBuna) pa3paboTaHbl B COOTBETCTBUH C
nonoxenusmu Koncrurynuu Poccuiickon @enepanuu, @enepanbHOro 3akoHa
oT 25.12.2008 Ne 273-®3 O npoTUBOAECHCTBUU KOPPYILUU» U IPUHATHIMUA B
COOTBETCTBHH C HUMH MHBIMHU 3aKOHO/IaTE€IbHBIMU U JIOKAJIbHBIMUA aKTAMH.

1.2. [lpaBuiia ompenensitoT eAWHble i BCceX DPAOOTHUKOB YUpeKIeHUs
TpeOOBaHUS K TapEHUIO U IPUHSITHIO AEJIOBBIX TOAAPKOB.

1.3. Yupexxnenne noanep KMBaeT KOPIIOPAaTUBHYIO KyJIbTYpy, B KOTOpOH
JeJOBble TOJAapKU, KOPIIOPAaTUBHOE TOCTEIPUMMCTBO M IMPEACTABUTEIBCKUE
MEpOIPHUATUS PACCMATPUBAIOTCSA TOJBKO KaK WHCTPYMEHT Ul YCTaHOBIICHMS
U TIOJ/Iep)KaHUsl JIeIOBBIX OTHOIIEHWH U Kak IPOSIBICHUE OOLIETIPUHATON
BEXKJIMBOCTH B XOJE ACSITEIBHOCTH YYpPEKAEHHUS.

1.4. YapexaeHue HMCXOAUT U3 TOrO, 4YTO JOJIOBPEMEHHBIE IEJIOBBIC
OTHOIIEHHUS OCHOBBIBAIOTCS HA IOBEPUU U B3aMMHOM YBa)K€HUU. OTHOLIEHUS, IPH
KOTOPBIX HapylIaeTcsl 3aKOH W IMPUHLUIBI JEJIOBOKW 3THKM, BPEIAT PEIlyTalluu
VupexIeHus W YeCTHOMY HMEHHM ero pabOTHHUKOB, M HE MOIYyT OOeCIedYHuTh
yYCTOMYMBOE IOJITOBPEMEHHOE pa3BUTHE YupekaeHHs. Takoro pojaa OTHOLIEHHs
He MOT'YT OBITh MPHEMJIEMBI B IIPAKTHKE PaOOThI YUpeKACHUS.

1.5. letictBue  IlpaBmnm  pacmpocTpaHsieTcsi Ha  BceX  pabOTHUKOB
VupexneHus, BHe 3aBUCUMOCTH OT yPOBHS 3aHUMAaeMOU JIOJKHOCTH.

1.6. lannusie [IpaBumna npecienyeT cieayrolye LIEn:

- obecrieyeHre €AUHOOOPA3HOrO0 TIOHMMAHUS pPOJM MU MeCTa JIeJIOBBIX
IIOJJaPKOB, JI€JOBOTO TOCTENPUUMCTBA, IHPEACTABUTEIBCKAX MEPONPUATUN B
JIeTTOBOM MPAKTUKE Y YPEeKICHHUS;

- OCYIIECTBIIEHUE YIPABICHYECKOM U  XO3SHCTBEHHOM  JIESATENBHOCTH
YupexaeHus: UCKIIOUUTENBHO Ha OCHOBE HAJUIEXKAIIUX HOPM M IIPABHUII JEJIOBOIO
IOBEIeHHs], Oa3MpYyIOUIMXCsl Ha MPUHLMIAX KadecTBa IPEeNOCTaBIEHUS YCIYT,
3aIUTEl KOHKYPEHITUH, HEAOMYyIIeH!s] KOH(DINKTa HHTEPECOB;

- OmpeJeNieHne eIMHBIX TSI BceX PaOOTHUKOB YUpekAeHHUs TpeOOBaHUH
K JapeHWI0 W TPHHITHIO JAEJOBbIX ITOAAPKOB, K OpraHM3allid U Y4YacTHIO
B IIPEACTABUTEIBCKUX MEPONPUSATHUSAX;

- MEHAMH3UPOBaHUE PUCKOB, CBS3aHHBIX C BO3MOXKHBIM 3JI0yHNOTpebIeHneM
B 00JIACTH TMOJApKOB, MPEICTaBUTEIbCKUX Meponpusituii. Haubonee cepre3HbIMU
U3 TAKUX PUCKOB  SBISIIOTCS  OMAcHOCTh  IMOJAKYNa U B3STOYHHUYECTBO,
HECITPaBeJIUBOCTh 10 OTHOILLEHUIO K KOHTpAareHTaM, IPOTEKLMOHU3M BHYTPHU
VYupexaeHus.

2. TpeGoBaHus, mpeabsBiseMble K JeJIOBbIM OJapKaM
Y 3HaKaM JIeJIOBOr0 TOCTENPUUMCTBA



2.1. PaboTHukM YupexXIeHUs MOryT I0Jly4aTb [EJIOBbIE IOAApPKH, 3HAKH
JIEJIOBOTO TOCTENPUMMCTBA TOJBKO HA OGUIMANIBHBIX MEpPOINPHUSATUSIX, [PU
YCIOBHH, YTO 3TO HEe IPOTHBOPEYHUT TPEOOBAHUSAM aAHTHKOPPYILHOHHOIO
3aKOHOAaTeNbCTBa U HacToAmuM [IpaBuiiam.

2.2.1lojapkyn W  yCIyr", IIpUHHMaeMble HIM  IPENOCTaBIIsiEMbIe
YupexaeHueM, MnepefaroTcs U NPUHUMAIOTCS TONBKO OT MMEHM YUpeXICHHs B
1[eJI0M, a He KaK MOJapoK WJIH Mepeaada ero OT OTAeIbHOr0 pabOTHHKA.

2.3. JlenoBsle moapKu, KOTOpble paOOTHUKUA OT UMEHU YUpeXkIEeHUS] MOTYT
nepeaaBaTh APYTHM JIMIAM WM NPUHUMAaTh OT APYTHX JIMI B CBSI3U CO CBOeH
TPYZIOBOM JAESTENBHOCTBIO, @ TAaKXKe IPENCTaBUTEIILCKUE PacXoibl Ha JIEIOBOE
TOCTEIPUUMCTBO JTOJKHBI COOTBETCTBOBATh CJIEAYIOLIUM KPUTEPHSIM:

- OBITh TIPSIMO CBSI3aHBI C YCTABHBIMU LIENSIMU AESITEIBHOCTH Y UpeKIeHUs,
Au00 C MaMATHBIMH JlaTaMH, OOWJIesIMH, OOIIeHAIMOHAJIBHBIMU Mpa3JIHUKaAMHU,
HUHBIMHU COOBITUSIMH;

- OBITh pa3yMHO OOOCHOBaHHBIMH, COpPa3MEpPHBIMH M HE SBISATHCS
peAMETaMU POCKOLIHN;

- He TIPEJCTaBIATh COOOM CKpBITOE BO3HArpaKJeHWe 3a yCIyry, NeHCTBHE
Ik Oe31eficTBIe, MOMyCTUTEIBCTBO NN TIOKPOBUTEIIBCTBO, IIPEAOCTABIEHUE IIPaB
HIIA TPUHSATHE OTpeNIelIeHHBIX pelleHui, J1M00 MONBITKY OKa3aTh BIMSHUE Ha
moJTydartesisi ¢ MHOM He3aKOHHOW MJIM HEOTUYHOM LIEJIBIO;

- He co37aBaTh MJs MOJy4yaTensl o0O0s3aTelnbCTBa, CBSI3aHHBIE C  €ro
CIIy’)KeOHBIM TOJIO)KEHHWE WM HCIIOJIHEHUEM CIIy’)KeOHBIX (JOJDKHOCTHBIX)
00sI3aHHOCTEMN;

-He CcO3/[aBaTh pENyTAallMOHHOIO pHUCKa JUIsl  JeJI0OBOrO0  HMMHJIKA
VupexneHnuns, paOOTHUKOB W WHBIX JIMIl B ClIydyae pPacKpbITUS HH(OpManuu O
COBEPIIEHHBIX MO/IapKax ¥ MOHECEHHBIX ITPEACTABUTENIBCKUX pacXoaax;

- He TPOTUBOPEYUTH MPUHLMIAM U TpeOOBaHUSM AHTUKOPPYNLHOHHOIO
3aKOHOJATEIbCTBA Poccuiickoit Oenepanuy, [Tonoxenuro 00
AQHTHKOPPYIIIHOHHON TONUTHKU B YupexaeHuH, Koaekcy 3THKHM U CirykeOHOro
MOBEJEHUS] PAOOTHUKOB YUpEXJEHUs U OOLICNPUHATHIM HOpPMaM MOpald H
HPABCTBEHHOCTH.

2.4. JlenoBble MOJApKX, B TOM 4YHUCIE€ B BHAE OKa3aHWS YCIyr, 3HAKOB
0co00ro BHUMaHMS U y9acTHs B Pa3BlieKaTeNbHbBIX U aHAJIOTUYHBIX MEPONPUITHAX
HEe JOJDKHBI CTaBUTh MPUHUMAIOIIYI0O CTOPOHY B 3aBUCHMOE IIOJOXKEHHE,
IPUBOIUTH K BOSHUKHOBEHHIO KaKHX-THOO BCTPEUHBIX 00S3aTEIBCTB CO CTOPOHBI
IIOJTy4YaTells WIH OKa3bIBaTh BIUSHUE HA OOBEKTUBHOCTD €TI0 JI€JI0BBIX CYKIEHUH H
pelIeHu.

2.5. CTouMOCTh W MEPUOJUYHOCTH [APEHUsT W TOJy4YEeHUs JAEJIOBBIX
MOTapKOB W/WJIM YyYacTHUs B IIPEICTABUTEIIbCKUX MEPOIPHUATHAX OJHOIO U TOTO XKe
TPEThEr0 JIMLA JOJDKHBI OIpeNensiThCsl [AeJ0BOM HeoOXOIUMOCTbIO U OBITh
pa3yMHBIMH.

2.6. B kadecTBe mojgapkoB pabOTHUKU YUpexIeHUs HOJIKHBI CTPEMUTHCS
HCIIOJB30BaTh B MaKCHUMalbHO JOMYCTUMOM KOJIMYECTBE CIIy4aeB CyBEHMPHI,
MIPEAMETHI U U3ENIHSL, UMEIOIINAE CUMBOJIUKY Y YPEXKICHHUS.



2.7.Tlogapku ¥ yCIyru He IOJDKHBI CTaBUTh IOJ COMHEHHE UMUK WIIU
JIETIOBYIO PEIyTAIHI0 YUPEXKICHUS UIH ero pabOTHHKOB.

3. IlpaBa u 00s3aHHOCTH PAaOOTHUKOB YUpEXKIEHUS IIPU OOMEHE €JIOBBIMHU
[OJapKaMH H 3HaKaMH JI€JI0BOrO FOCTEIIPUAMCTBA

3.1. PaboTHUKH, IPEACTABISAS UHTEPECH! Y UPEXKACHUS WIH JEUCTBYS OT €T0
UMEHH, HOJDKHBI COOJIIONATh TPaHUIBI JOMYyCTUMOrO IOBEAECHHS NpU OOMeHe
JEJIOBBIMH TIOJapKaMU U IIPOSIBIEHUU AEJIOBOIO N'OCTENPUUMCTBA.

3.2. PabotHUKH YupexaeHHs BIpaBe JApUTh TPETHUM JIMLAM U II0JIy4aTh OT
HUX JIeJIOBbIEe TOJAapKH, OPraHH30BbIBaTh M y4acTBOBAaTh B IPEACTABUTEIBCKHUX
MEPOTIPUATHSX, €CIIH ITO 3aKOHHO, 3THYHO U JI€JIaeTCsl UCKIIIOYUTEIBHO B IEJIOBBIX
LEJISIX, ONMpe/IeIeHHbIX HacTosmuMH [ IpaBunamu.

3.3.1Ipu m0OBIX COMHEHMSX B IMPAaBOMEPHOCTH MM ITHYHOCTH CBOHX
HeicTBUi  paboOTHUKKM YUpexaeHus: oOs3aHbl IIOCTaBUTh B  HM3BECTHOCTh
pyKOBOAUTENS YUpEKACHUS] U IPOKOHCYIBTHPOBATECS C HUM, IIPEXK/IE YEM JapUTh
WIA TIONy4daTh MOJApKH, y4acTBOBATh B TE€X HIIM MHBIX IIPEICTABHTEILCKUX
MEPOTIPUITHUSAX.

3.4.1lpy nony4yeHHH [JEJIOBOrO IOJApPKa WM 3HAKOB  JEJIOBOIO
TOCTENPUUMCTBA PA0OTHUKM YUpeXIeHUs O00sd3aHbl NPUHMMATb MEPHl 110
HEJIONYIIEHUIO BO3MOXHOCTH BO3HUKHOBEHHS KOH(QIIMKTA HHTEPECOB.

3.5.PaboTHukKM YUpexIeHWs He BIpaBe HCIONb30BaTh CIIy)XeOHOe
[IOJIO’KEHHE B IMYHBIX 1IEJISX, BKIIFOUAsi UCIIOJIb30BaHNE UMYIIECTBA Y YPEKICHHUS,
B TOM YHCIIE:

- Ul TIOJNyYeHHs] TOJApKOB, BO3HAIPAXKJIEHHMs W HHBIX BBIOJA s cels
NAYHO M APYIMX JIMI] B OOMEH Ha OKazaHHe YUpeXJeHHeM KaKUX-THOO yCIyT,
OCYIIIECTBJICHHS] JINOO HEOCYIIECTBIIEHUS OINpPENEIEHHBIX IEWCTBHM, IEpeIadyu
HHQOPMAIIUY, COCTABISIOLUIEH  CIIy)KeOHYI0O, KOMMEDYECKYI0 WIH HHYIO
OXpaHsSIeMYI0 3aKOHOM TaiHy;

- I7Is1 TIOJTy9eHHS TTOJIapKOB, BO3HATPaXXACHUs M UHBIX BBINOJ [UIS JIMYHO U
APYTUX JHUI B TpoLecce BeIeHHs JeNl YUpeKAeHHs, B TOM 4YHUCIe, KaK 10, TaK U
[oclie  TMPOBENCHUSI TIEePEeroBOPOB O 3AKIIOYEHHH TI'PaXKIaHCKO-NPABOBBIX
JIOTOBOPOB ¥ MHBIX CIEJOK.

3.6. PabotuukamM Y4pexIeHUs He pPEeKOMEHIYeTCss IIPUHUMATh WU
nepeaapuBaTh MOJAPKH JHOO yCIyrd B JIFOOOM BHJE OT TPETHUX JIUI B Ka4eCTBE
6J1aroJapHOCTH 32 COBEPIIEHHYIO YCIyTy WU JaHHBIA COBET.

3.7. He momyckaeTcs repefaBaTh M NMPUHUMATh MOJAPKUA OT YUpPEKAEHUS,
ero paOOTHUKOB M NpeICTaBUTENEH B BHJE IEHEXHBIX CPEICTB, KaK HAIWYHBIX,
TaK ¥ O€3HAJIMYHBIX, HE3aBUCUMO OT BaJIIOTHI, a TaKXe B (JopMe aKLUM, ONIHOHOB
WIA WHBIX JIMKBUIHBIX IIEHHBIX OyMar.

3.8. PaboTHuku YupexaeHUs ODKHBI OKa3bplBaThbCs OT IPENIOKECHHM,
MOJyYEeHHUs] TIOJApPKOB, OIUIAThl WX PacXoO0B U T.N., KOrJa MOAOOHBIE IEHCTBHS
MOTYT TIOBIIMSATH WM CO3/aTh BIIEYATICHHWE O BIUSHUM Ha MCXOJ CHEIKH,
pe3yabTaT MPOBEIeHUS] TOPTrOB, Ha IPUHUMAEMbIE Y UpPEXKIEHUEM PELICHHS U T.JI.

3.9. PabotHuku Yupexnaenus He mnpuemmoT kKoppynuuu. I[lomapku He



JOJDKHBI OBITH HCIOJIB30BAHBI U TAYW/TONyYEHUs] B3ATOK WIN KOPPYILHH B
JOOBIX €€ MPOSIBICHUSX.

3.10. PaborHuk VYupexmeHus He BIIpaBe IIpeajiaraTh TPEThbUM JIMIAM WU
NPUHUMATh OT TAKOBBIX MOJAPKH, BBIILUIATHI, KOMIIEHCAIMU U T.II. CTOMMOCTBIO
ceeiire 3000 (Tpex Toica4) pyOJiell WM He COBMECTUMBIE C 3aKOHHOM ITPAKTUKOM
NeNIOBBIX OTHoIIeHui. Ecnu paGoTHHKY YupexaeHWs MpeararoTcss monoOHbIe
NOJApKH WJIM [JeHbI'M, OH O0s3aH HEMEIJIEHHO 00 3TOM pPYyKOBOAMTEIIO
YupexneHus.

3.11. PaGoTHHK YupeaeHWs KOTOPOMY IIPU BBIIMOIHEHUU JOJDKHOCTHBIX
00s3aHHOCTEM IpeIIaraloTcs MOAApKHA WIM HHOE BO3HArpPaXkKIeHUE KaK B IPSIMOM,
TaK U B KOCBEHHOM BHJE, KOTOpPBIE CIIOCOOHBI MOBIMUATh Ha IOATOTABINBAEMBIE
W/Uni  TpUHUMaeMble KM pelIeHHs MM OKa3aThb BIMAHME Ha  €ro
neiicrBre/0e31eCTBIE, NODKEH:

- OTKa3aThCsl OT HUX U HEME/UICHHO yBE€JIOMHUTb PYKOBOIUTENS Y UpEkKICHHUS
0 (hakTe MpeIOKEHUs MoapKa (BO3HArPaXAEeHUs);

-0 BO3MOXHOCTH HCKJIIOYUTh JajbHEWUIIHE KOHTAaKTbl C JIHIOM,
[IPEUTOKUBIIAM MOJAPOK WM BO3HArpaXkIeHHe, €CIIM TOJIBKO 3TO He CBA3aHO CO
CITy’ke0HOI He0OXOUMOCTBIO;

- cy4ae, e€cld TOJApOK MM BO3HAIPAXIEHWE HE IPEACTaBISIETCS
BO3MOXHBEIM OTKJIOHWTH WM BO3BpPaTUTh, ME€peNaTb €ro C COOTBETCTBYIOLIEH
CITy)KeOHOM 3amUCKOW Ul NPUHATHA COOTBETCTBYIOLIMX MEpP PYKOBOIHMTEIIO
VupexaeHuss ¥ MpOJOJIKUTE paboTy B yCTAHOBJIEHHOM B YUPEXKIECHHH IMOPSIKE
HaJl BOIIPOCOM, C KOTOPBIM ObLI CBS3aH IOJapOK UJIM BO3HAIPaXKIECHHUE.

3.12. B ciy4yae BO3HUKHOBEHUS] KOH(IIMKTA UHTEPECOB WM BO3MOXKHOCTH
BO3HHUKHOBEHHS KOH(IUKTa WHTEPECOB IPU IOJIYYEHUH JEJIOBOrO IMOJapKa HIIH
3HAKOB JEJIOBOI'0 TOCTENIPUUMCTBA PAaOOTHUK YUpekIeHUs! 00s13aH B MUCBMEHHOM
dbopme yBemOMUTH OO0 3TOM OJHO M3 JOJDKHOCTHBIX JIMIl, OTBETCTBCHHBIX 32
NIPOTHBOJIECHCTBHE KOPPYNLUU, B COOTBETCTBUU C IPOLEIYPOM PACKPBITHS
KOHQIIUKTa MHTEPECOB, yTBepkaeHHOW [lomoxkeHrneM o KOH(IMKTE HHTEPECOB,
MIPUHSTHIM B YUYPEXKICHUHU.

3.13. PaboTHUKaM YupexaeHUs 3alpelacTcs:

- CAMOCTOSITENIFHO TIPUHUMATh MPEIOKEHUSI OT OpraHU3allii UM TPETHUX
JMILl O BPYYEHHH [EJIOBBIX TIOJApKOB M 00 OKa3aHWU 3HAKOB JEIOBOTrO
rOCTENPUUMCTBA;

- MpUHUMATh 0Oe3 COINIacoBaHWs C IUPEKTOPOM YUpEeXIEHHUS IeIOBbIE
HOJAPKHA U 3HAKW JIEJIOBOTO TOCTENPUUMCTBA B XOJ€ IPOBEICHHS [EJOBBIX
IIEPErOBOPOB, IPH 3aK/IIOYEHUH [OrOBOPOB, @ TAKXKe€ B HHBIX CiIydasx, Korja
0J00HBIE NEHCTBHS MOTYT IMOBJIHUATH MM CO3[AaTh BIeYaTiIeHHe 00 UX BIMSHUH
Ha IPUHUMAEMble PELIEHNUS;

- IPUHUAMATH JeJIOBbIe MOJapKH M 3HAKU JEJI0BOrO TOCTENPUUMCTBA B XO/€
[POBEICHHUS] TOPrOB M BO BpeMs MpPSIMBIX IIEPErOBOPOB IPU 3aKIHOYEHUH
JIOTOBOPOB (KOHTPAKTOB);

- IPOCHUTH, TpeOOBAaTh, BBIHYX/IaTh OpraHU3allMd WIA TPETbHUX JIMI JApUTh
UM 100 WX POACTBEHHWKAM JeJIOBbIe TMOJApKH W/MIM OKa3blBaTb B UX IMOJIb3Y
3HAaKU J€JI0BOr0 rOCTEIPUUMCTBA,



- IPUHAMATH TTOJAPKY B BU/I€ HAINYHBIX, O€3HATMYHBIX JEHEKHBIX CPEJICTB,
IIEeHHBIX OyMar, AparoleHHbIX METAIOB.

3.14. Yupexxnenue  MOXeT TPUHSTH  penleHue 00  yd4acTHMH B
6J1arOTBOPUTENBHBIX MEPOINPHUITHSIX, HAlPaBIEHHBIX HAa CO3JaHHE U YIPOYEHHE
UMHDKa YupexaeHus. [lpysroM miuaH U OMOKET y4acTuss B JIaHHBIX
MEPOTIPUATHSIX YTBEPKAAETCA PYKOBOIUTENIEM Y UPEIKICHHUS.

3.15.B ciydae OCYIIECTBICHHUS CIIOHCOPCKHMX, OJIarOTBOPUTEIBHBIX
nporpaMM  YUpexxaeHue JOJDKHO —IPEeIBApUTENbHO  yIOCTOBEPUTHCS, YTO
npenocTaBiseMas YUpexxJAeHMeM IoMolb He OyneT HCIOoJb30BaHa B
KOPPYMIMOHHBIX LEJISIX UIA HHBIM HE3aKOHHBIM ITyTEM.

3.16.Ilpy B3awMOJEWCTBMUM C JHULUAMH, 3aHUMAIOUIUMH JOJDKHOCTH
MYHULUATATBHON CITYKOBI, cleayer PYKOBOJICTBOBAThCS HOpMaMmHy,
PEryIMpYyIOIIAMA JTHYECKHE HOPMBI M MpaBHWja CIyKeOHOro IOBEICHHUS
MYHHUIUTAIBHBIX CIIyKallHX.

3.17. Hencnonnenne Hacrtosmux [lpaBui MoXeT cTaTh OCHOBaHHEM
IUIS IPUMEHEHUsT K pabOTHUKY Mep IUCLHUIUIMHAPHOIO, aJIMHUHHUCTPAaTHBHOTIO,
YyrOJOBHOTO M  TPaXKJaHCKO-NPaBOBOIO  XapakTepa B  COOTBETCTBHH C
JEHCTBYIOIINM 3aKOHOIATEIbCTBOM.

4. O0nacTb NPUMEHEHUS

4.1. Hacrosimue IlpaBuna mozjyexaT NPUMEHEHHIO BHE 3aBHCUMOCTH OT
TOr0, KakuM o0pa3oM TiepenaroTcsl JAelOBble IMONAapKM U 3HAKH JIEJIOBOIO
TOCTEMPUUMCTBA: HAIIPSIMYIO UJIH Yepe3 MOCPETHUKOB.

4.2. Hacrosimue IpaBuia sBISIOTCS 00SI3aTENbHBIMU I BCEX PaOOTHUKOB
VupexeHus B Iepruo paboThl B Y UPEKICHHH.



